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Welcome to Surya

Distrubuted in Canada by RSC Inc,, Surya is the leading manufacturer of
high-quality, fashion-forward area rugs and coordinating furniture and
home accessories. Browse our large selection of contemporary,
traditional, designer and custom products for every lifestyle.

General Information

e All products are priced in Canadian dollars

¢ Individual sample rugs are $25 each and subject to $20 freight if the
order is below $300. Ask us about our sample program

e Stock can be checked by visiting the surya.com website Pricing is
found on the excel price list

e The login feature on the website is for US customers only

¢ Clearance items discounts as follows:

50% off $8000 order

45% off $6400 order

40% off $4800 order

35% off $3200 order

30% off $1600 order

25% off under $1600

¢ You can expect in stock items within 2-3 weeks of order placement,
acceptance & payment

¢ Please contact us with respect to returns or claims. Please note that if
there is freight damage it must be noted on the BOL.

¢ Please see terms and conditions in the excel price lists for more
details

e Advertising of Surya products must adhere to our MAP policy
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Regular Freight Program

» $30 freight charge for in stock orders under $300 before tax. This
includes back ordered shipments

* Free shipping with minimum $300 IN STOCK Orders (Before Tax)

« Oversized Rug Charge (Rugs larger then 8 feet in Width): Residential
Deliveries: $80 per shipment | Business Address: $30 per shipment

» Thereis a $55 charge for tailgate delivery

Freight FOB Surya for Large Products

There is a separate freight program for large products. Pricing for these
products can be found under the FOB Surya tab of the price list. These
products are not a part of our regular freight program and must be
shipped LTL.

Important Information:

« Delivery address must be a business address with proper loading/
unloading for pallets
¢ No Residential deliveries offered for these products
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Freight FOB Surya for Large Products, con’t

Freight Charges for FOB Surya Product:

e Winnipeg, MB: Minimum Charge: $ 350.00 | Freight Rate: 20%

* Regina, SK: $Minimum Charge: $ 350.00 | Freight Rate: 20%

» Saskatoon, SK: $Minimum Charge: $ 350.00 | Freight Rate: 20%

e Calgary, AB: $Minimum Charge: $ 350.00 | Freight Rate: 20%

e Edmonton, AB: $Minimum Charge: $ 350.00 | Freight Rate: 20%

» Kelowna, BC: $Minimum Charge: $ 350.00 | Freight Rate: 20%

e Vancouver, BC : Minimum Charge: $ 350.00 | Freight Rate: 20%
 Victoria, BC: Minimum Charge: $ 500.00 | Freight Rate: 25%

e Western Canada Other: Minimum Charge: $ 450.00 | Freight Rate: 25%

How to Order

e Orders can be placed by emailing orders@rscinc.ca

e After you place an order RSC will send you a sales order. Please
review the order carefully and respond to the email to accept the
order

e Aninvoice will be emailed to indicate that your order has shipped.
Tracking information will be provided at this time

e Your PO or order should contain the item code, color code and size.
For example: ABES00I-5276

Livabliss + Surya

In April of 2024, Surya launched a new value-driven brand called
Livabliss which includes a selection of rugs, lighting and home
furnishings. Livabliss products are a great option for spaces that
prioritize functionality and affordability without compromising on style.
The Livabliss brand is available to brick & mortar retailers, designers as
well as mass retailers and e-tailers.

Important Information:

e All Livabliss products must be branded as such as not as Surya
e There is no MAP on these products and you are welcome to advertise
and sell them for whatever makes sense for your business

Custom Rugs

* The sales order confirmation must be signed to ensure that it has
been reviewed for any errors

e There are no returns or cancellations on custom sizes

¢ Minimum $1000 order

e Prices are calculated by square foot

 There are two prices in the price list: expedited (quicker lead time)
and standard (regular lead time). Lead times are noted in the
product description in the product detail page of the website

e We cannot make machine made rugs in custom sizes

¢ Lead time of custom size rugs varies between 1to 8 months

* 50% non-refundable deposit due at time of order with remaining
balance due at the time of shipping
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